
VEHICLE
PROTECTION
PROGRAM

F O R  T H E  R OA D S  A H E A D
WE’RE THERE

Includes the parts and labor  to fix these 
problems:

LEARN MORE INSIDE

� Windshield Repair
� Paint-less Dent Repair
� Roadside Assistance / Key Replacement
� Interior Repair
� Tire & Wheel Hazard

DON’T DELAY. It takes time to process 
your request for benefits. You are still 
responsible for your monthly payment 
while your claim is in process.

Once benefits begin, you are 
responsible for any difference between 
the minimum payment due on the loan 
and the amount that is canceled.

NOTIFY. Call us at  877-674-6123
within 30–60 days of protected event.

VERIFY. Document protected event by 
keeping any materials or information 
related to your claim.

IF YOU NEED TO MAKE 
A CLAIM:

See your Agreement for full terms and conditions, definitions, exclusions, 
disclosures, cancellation, and misellaneous provisions. Business with 
Mission Insurance Solutions, a wholly owned subsidiary of Notre 
Dame Federal Credit Union, is separate and distinct from any business 
conducted with Notre Dame Federal Credit Union. Insurance products 
are not insured by NCUA or any Federal Government Agency; are not 
a deposit of or guaranteed by the Credit Union or any Credit Union 
Affiliate; and may lose value. Any insurance required as a condition 
of the extension of credit by Notre Dame Federal Credit Union need 
not be purchased from Mission Insurance Solutions but may, without 
affecting the approval of the application for an extension of credit, 
be purchased from an agent or insurance company of the customer’s 
choosing. Mission Asset Protection products are administered by 
Magellan Service Corporation. P.O. Box 92647 Albuquerque, NM 87199

Call 844-634-6279 or visit 
MissionAssetProtection.com 

to get started today!
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F O R  T H E  R OA D S  A H E A D
WE’RE THERE

SUMMARY
OF BENEFITS

WINDSHIELD REPLACEMENT
Windshield replacement is offered only in 
the event of minor chips and cracks caused 
by propelled rocks or other propelled road 
debris.

PAINT-LESS DENT REPAIR
(PDR) is a process that uses specialized
hand tools to treat minor dents or dings,
less than 4-inches in length or diameter.
Does not apply to scratches, nicks or paint
discoloration.

INTERIOR REPAIR
Protection against minor interior (rips,
scratches, cracks, stains, or tears -less than
3-inches) damage to your vehicle up to
$250 per incident.

CLAIM PROCEDURES
You MUST obtain authorization prior to
replacement of any tire or auto part. To
qualify for benefits all claims must be
reported as soon as reasonably possible.



UNSERVICEABLE
The tire(s) has been punctured or otherwise 
damaged to the extent that it is unsafe or that 
the wheel will no longer hold a seal with its tire.

ROAD HAZARD
A condition on a public roadway, which should 
not exist there, such as potholes, nails, glass or 
other road debris.

YOUR RESPONSIBILITIES
You must maintain proper air pressure in all 
covered tires. Tires should be checked monthly 
for proper pressure, signs of dry rot, improper 
wear, and tread depth less than 3/32”.

Any faults that cannot be corrected require 
replacement for the safety of the vehicle 
occupants. Replaced tires are covered for the 
time remaining on the Agreement.

Towing Assistance. When towing is 
necessary, the covered vehicle will be 
towed to the nearest repair facility to the 
disablement site. You will be responsible for 
the extra cost of towing should the distance 
exceed the coverage limitation from the 
disablement site.

Flat Tire Assistance. Service consists of the 
removal of the covered vehicle’s flat tire and 
its replacement with the spare tire. Towing 
Assistance will be provided, if necessary.

Fuel, Oil, Fluid, & Water Delivery Service. An 
emergency supply of fuel, oil, fluid, and water 
will be delivered if the covered vehicle is in 
immediate need. You must pay for the fuel or 
other fluid when it is delivered.

Lock-Out Assistance. If your keys are
locked inside the covered vehicle, assistance 
will be provided to gain entry into the vehicle.

Battery Assistance. If battery failure occurs, 
a jump start will be provided to start your 
covered vehicle. Towing Assistance will be 
provided, if necessary.

Collision Assistance. If your covered vehicle 
is involved in an accident or collision, towing 
assistance will be provided when needed 
to direct the vehicle to the nearest repair 
facility up to twenty-five (25) miles from the 
disablement site. You are responsible for the 
extra cost of towing.

Provides for the repair or replacement of 
the vehicle’s tires and wheels deemed 
unserviceable due to a Road Hazard.

Included:

COVERED 
EMERGENCIES

Please be with your covered vehicle when the service provider 
arrives, unless it is unsafe to remain with the vehicle, as they 
cannot service an unattended vehicle.

If your key/remote is lost, stolen or destroyed
it will be replaced. For the owner’s safety,
all reported keys/remotes must be 
deprogrammed prior to replacement.

� Flat Tires
� Wheels
� Rims
� Tire Replacement
� Mounting and Balancing

Tire and/or wheel damage that is cosmetic in
nature and that does not render the tire 
and/or wheel unserviceable is specifically 
excluded.

Up to a maximum of $100 per use/incident, 
for up to 3-times per year.

KEY/REMOTE 
REPLACEMENT

Call Toll Free (877) 919-0901
To dispatch a service provider to 

your nearest location.

ROADSIDE ASSISTANCE

TIRE AND WHEEL
ROAD HAZARD 
PROTECTION

IMPORTANT:


